
‭Probert & Williams Eye Care‬

‭Privacy Notice‬
‭At Probert & Williams Eye Care we take privacy very seriously. We appreciate that you have‬
‭trusted us with your eye care and you can trust us with your personal details too.‬

‭Our Privacy Notice means that we respect any personal information that you provide us with,‬
‭or that we ascertain from your eye tests, from any purchase of our products and services or‬
‭any other interactions with us.‬

‭Probert & Williams Eye Care are registered data controllers of your personal data for the‬
‭purposes of applicable data protection legislation.‬

‭In this statement, references to ‬‭you‬‭ means the person whose personal information we‬
‭collect, use and process. This includes anyone who contacts us in connection with the‬
‭products and services we provide or otherwise interacts with us including, for example, via‬
‭our website at‬‭www.probertandwilliams.co.uk‬‭(the‬‭website‬‭) or in the practice.‬

‭What personal information is collected?‬

‭We may collect and process information about you for the purposes of healthcare and‬
‭marketing including:‬

‭●‬ ‭your name‬
‭●‬ ‭your date of birth‬
‭●‬ ‭your contact telephone numbers (including mobile)‬
‭●‬ ‭your email and postal address‬
‭●‬ ‭your relevant health details including (a) current and past eye, health/conditions,‬

‭general health condition and spectacles, contact lens; (b) current medication‬
‭details; and (c) correspondence between optometrist and your GP/ophthalmologist‬

‭●‬ ‭your examination and test results‬
‭●‬ ‭your payment details‬
‭●‬ ‭your employment/lifestyle/driving information‬
‭●‬ ‭details of any prescription supplied to you by your healthcare professional or‬

‭medical practitioner‬
‭●‬ ‭any relevant family history of ocular and general health disease‬
‭●‬ ‭information that you provide by filling in forms on our website‬
‭●‬ ‭details of your visit to the website and any transactions you carry out on the‬

‭website‬
‭●‬ ‭any other information voluntarily provided to us by you from time to time‬

‭We collect information about you when you register with us or place an order for products or‬
‭services. We also collect information when you voluntarily complete patient surveys, provide‬
‭feedback and participate in competitions. Website usage information is collected using‬
‭cookies.‬

http://www.probertandwilliams.co.uk/


‭How is that information used?‬

‭Probert & Williams Eye Care may use your personal information for the purposes of:‬

‭●‬ ‭your eye care treatment‬
‭●‬ ‭providing our products and services to you‬
‭●‬ ‭letting you know when your next appointment is due and reminding you to book a‬

‭test if you have not had one for a while‬
‭●‬ ‭marketing products and services we think may be of interest to you‬
‭●‬ ‭undertaking customer service surveys to ensure we continually improve our services‬

‭to you‬
‭●‬ ‭helping us review, develop and improve the products and services we offer, for‬

‭example through research, analysis and planning‬
‭●‬ ‭notifying you about changes to our products and services‬
‭●‬ ‭responding to queries from you‬
‭●‬ ‭processing and retaining personal data relating to your credit/debit card and order‬

‭details to enable the fulfilment of your order and to deal with any queries or refunds‬
‭of payment‬

‭●‬ ‭carrying out security checks to protect against fraudulent transactions at or‬
‭following any purchase or order you make to prevent and detect criminal activities.‬
‭For example, we may undertake verification checks to identify any discrepancies‬
‭with your payment details‬

‭●‬ ‭responding to and addressing any claims made against us‬
‭●‬ ‭using cookies and traffic data‬
‭●‬ ‭to comply with laws or regulations applicable to Probert & Williams Eye Care,‬

‭including prevention and/or detection of non-compliance‬
‭●‬ ‭maintaining records for tax, compliance with laws, defence of claims and other‬

‭corporate purposes‬
‭●‬ ‭managing and administrating insurance claims‬

‭The legal bases for processing this data when we provide services under the NHS General‬
‭Optical Services (such as a sight test funded by the NHS), our legal basis for processing‬
‭personal data in respect of that service is public task. Otherwise our legal basis is legitimate‬
‭interests.‬

‭In order to provide you with the products and services described above, we hold copies of‬
‭your personal information at:‬

‭●‬ ‭Probert & Williams Eye Care branches at:‬
‭o‬ ‭15 Baker Street, Aberystwyth, SY23 2BJ‬
‭o‬ ‭17 Market Street, Aberaeron, SA46 0AU‬
‭o‬ ‭21 Heol Pentrerhedyn, Machynlleth, SY20 8DG‬

‭●‬ ‭In a suitably encrypted electronic format held at the 15 Baker Street branch‬



‭If you do not register as a patient with us in-practice but contact us by email at‬
‭eyecare@probertandwilliams.co.uk‬‭you will be providing us with personal information about‬
‭yourself, including your email address, name and contact details. This may also include‬
‭medical information, where volunteered by you.‬

‭If you are simply browsing our website we will not collect any information which will identify‬
‭you by name. However, we will collect information using cookies and/or traffic data which‬
‭uses IP addresses or other numeric identifiers, which analyse navigation and use of the‬
‭website.‬

‭More information on cookies use is set out below.‬

‭Marketing‬

‭We would like to send you information about products and services of ours which may be of‬
‭interest to you. If you have consented to receive marketing, you may opt out at a later date.‬

‭You have a right at any time to stop us from contacting you for marketing purposes.‬

‭If you no longer wish to be contacted for marketing purposes, please call 01970 611 666,‬
‭email‬‭eyecare@probertandwilliams.co.uk‬‭or write to us at Probert & Williams Eye Care, 15‬
‭Baker Street, Aberystwyth, SY23 2BJ.‬

‭How long is the information kept for?  ‬

‭Personal information will be retained by us for as long as is reasonably necessary, and as‬
‭defined under applicable healthcare laws and regulations, to provide products and services,‬
‭including aftercare services, and to maintain records as required to satisfy tax and other‬
‭legal or regulatory requirements, as well as to protect and defend against claims.‬

‭Who is personal information shared with?‬

‭When you place an order for products or services the data controller of the personal data will‬
‭be Probert & Williams Eye Care.‬

‭We may from time to time disclose your personal information to third parties, including in‬
‭the following circumstances:‬

‭●‬ ‭We use third parties to help us process personal information, but they may not use‬
‭it for other purposes. We may use the information we receive from third parties to‬
‭supplement, improve and add to our databases of customer details‬

‭●‬ ‭We may disclose personal information to health authorities, including NHS or‬
‭national equivalent bodies‬

‭●‬ ‭We may pass personal information to external agencies and organisations,‬
‭including the police and other law enforcement agencies, for the prevention and‬
‭detection of fraud (including fraudulent transactions) and criminal activity. These‬
‭external agencies may check the information we give them against public and‬
‭private databases and may keep a record of such checks to use in future security‬
‭checks‬
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‭●‬ ‭We may pass personal information to our insurers in the event that a claim is made‬
‭or could be made against us‬

‭●‬ ‭In the event that we sell or buy any business or assets, we may disclose personal‬
‭information about customers to the prospective seller or buyer of such business or‬
‭assets‬

‭●‬ ‭If we or substantially all of our assets are acquired by a third party personal‬
‭information held by us about customers will be one of the transferred assets‬

‭●‬ ‭We may pass certain personal information to your employer, where you have been‬
‭referred to us as a corporate eye care customer‬

‭●‬ ‭We may pass your personal information to third parties in order to comply with any‬
‭legal obligation (including court orders), agreements we have with you or to protect‬
‭Probert & Williams Eye Care’s rights, property and safety or those of our customers,‬
‭employees or other third parties‬

‭●‬ ‭Where you are an Eyeplan (Eyeplan Ltd.) member we share, with your permission,‬
‭information including name and address, telephone, email details, bank account‬
‭information and/or other payment information, and contract information including‬
‭payment instruction and payment amendments.‬

‭How is personal information processed‬‭?‬

‭We take reasonable steps to ensure that your personal information is adequately protected‬
‭in accordance with the requirements of the UK data protection law.‬

‭Cookie policy‬

‭We use cookies to improve the operation of our website. Further information is available in‬
‭our Cookie Policy.‬

‭How to update or amend personal information‬

‭You can update or amend your personal information by speaking to one of our front of house‬
‭staff or by notifying us at‬‭eyecare@probertandwilliams.co.uk‬

‭What rights do you have?‬

‭You have certain rights under UK data protection legislation, including the option to:‬

‭●‬ ‭Access your personal information‬
‭●‬ ‭Rectify your personal information if it is inaccurate or incomplete‬
‭●‬ ‭Erase your personal information and prevent further processing in specific‬

‭circumstances and where there is no other lawful ground for continuing to retain‬
‭and process that information. These include, for example, where the personal data‬
‭is no longer necessary in relation to the purpose for which it was originally‬
‭collected/processed, where you withdraw consent, or where you object to us‬
‭processing your personal information‬

‭●‬ ‭Block or suppress processing of personal information. While we are entitled to store‬
‭your personal information, we cannot further process it if you request it to be‬
‭blocked‬
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‭●‬ ‭Move, transfer or port your personal information to another organisation; and‬
‭●‬ ‭Object to the processing of your personal information:‬

‭o‬ ‭if processing is based on legitimate interests or the performance of a task in‬
‭the public interest/exercise of official authority‬

‭o‬ ‭processed for direct marketing‬
‭o‬ ‭processed for purposes of scientific/historical research and statistics‬

‭To request any of the above rights, please contact our reception staff or send an email to‬
‭eyecare@probertandwilliams.co.uk‬

‭What choices do you have?‬

‭Probert & Williams Eye Care may use your personal information to contact you in relation to‬
‭our products and services, for examplewe will send you non-marketing material, such as‬
‭letters or emails to remind you when your due an appointment.‬

‭You may change your marketing preferences at any time either in reception or by emailing‬
‭eyecare@probertandwilliams.co.uk‬‭or phoning reception at our Aberystwyth branch on‬
‭01970 611 555.‬

‭Protecting personal information‬

‭We use a variety of security technologies and procedures to help protect your personal‬
‭information from unauthorised access and use.‬

‭We follow the best practices recommended by the Information Commissioners Office and‬
‭make every attempt to comply with the latest data protection legislation including the GDPR.‬

‭Updating Our Privacy Notice‬

‭We may update this Privacy Notice from time to time. Any updates will take effect as soon as‬
‭they are posted on our website.‬

‭Contact us‬

‭If you have any questions about our Privacy Notice, or you would like to change any of the‬
‭preferences you have selected in our practice or online, contact‬
‭eyecare@probertandwilliams.co.uk‬

‭Last updated December 2024, Review date December 2025‬
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‭Freedom of Information (FOI)‬
‭Statement‬
‭Introduction‬
‭This is a complete guide to the information routinely made available to the public by Probert‬
‭& Williams Eye Care. It is a description of the information about our NHS services that we‬
‭make publicly available. It will be reviewed at regular intervals.‬

‭How is the information made available?‬
‭The information within each Class is available in hard copy from‬

‭This guide information‬
‭We will publish any changes we make to this guide or relevant information. We will also‬
‭publish any proposed changes or additions to publications already available.‬

‭Cost of Information‬
‭For the most part, we will only charge for hard copies, or copies onto media. Charges are as‬
‭follows and will be reviewed regularly.‬

‭●‬ ‭Accessed from our website – free of charge‬
‭●‬ ‭Single hard copies – free of charge‬
‭●‬ ‭As the Freedom of Information Act applies to the provision of information, a request‬

‭for multiple hard copies does not fall within the provisions of the Act and will attract‬
‭a charge for retrieval, photocopying and postage. We will inform you of the cost of‬
‭these charges that will have to be paid in advance.‬

‭●‬ ‭E-mail will be free of charge.‬

‭Your Rights to Information‬
‭●‬ ‭The Freedom of Information Act 2000 is designed to promote openness and‬

‭accountability amongst all organisations that receive public money.‬
‭●‬ ‭Like all NHS contractors, since 1 January  2005 there has been a FOI obligation on‬

‭optical practices to respond to requests about the NHS related information that they‬
‭hold, and a right of access to that information has been established in law.‬

‭●‬ ‭These rights are subject to exemptions (see below) that have to be taken into‬
‭consideration before releasing information.‬

‭●‬ ‭In addition to accessing the information identified in this guide, you are entitled to‬
‭request information about our NHS services under the NHS Openness Code 1995.‬

‭●‬ ‭Under the Data Protection Act 2018, you are also entitled to access your clinical‬
‭records or any other personal information held about you and you can contact any‬
‭practice where your records are held to do this.‬



‭Feedback‬
‭If you have any comments about the operation of the Publication Scheme, or how we have‬
‭dealt with your request for information from the scheme, please write to:‬

‭Classes of Information‬
‭All NHS information at Probert & Williams Eye Care is held, retained and destroyed within‬
‭NHS guidelines. Our commitment to publish information excludes any information that can‬
‭be legitimately withheld under the exemptions set out in the NHS Openness Code or‬
‭Freedom of Information Act 2000, the main reasons being the protection of commercial‬
‭interests and personal information under the Data Protection Act 2018. This scheme has‬
‭been written in accordance with those exemptions. The information on this Scheme is‬
‭grouped into the following categories:‬

‭Who we are and what we do‬
‭●‬ ‭Probert & Williams Eye Care Cyf is a small group of independent opticians based on‬

‭Mid Wales, originally set up as Clive Williams Opticians in 1982.‬
‭●‬ ‭A list of practices can be found on our‬‭website‬‭.‬
‭●‬ ‭Details of the opticians and optometrists employed in our practices can be obtained‬

‭by contacting that practice directly‬
‭●‬ ‭Alternatively, details of all opticians and optometrists registered in the UK are‬

‭available from the‬‭General Optical Council‬‭Tel: 0207‬‭580 3898‬
‭●‬ ‭Company Registration number‬

‭Financial and funding information: what we spend and how we spend it‬
‭For every sight test or examination performed under Welsh General Ophthalmic Services‬
‭(WGOS) on behalf of the NHS the practice receives a set fee, which is fixed nationally. The‬
‭fees paid by the NHS for each service are available from the practice on request. They‬
‭include a contribution towards optometrists’ and staff salaries, equipment costs and other‬
‭practice overheads. Information in this class will be published only where it is unlikely‬
‭adversely to affect the commercial position of the firm or practice. Full details of company‬
‭accounts can be found on the‬‭Companies House website‬‭.‬

‭Our Priorities‬
‭To provide our patients with high quality eye care‬

‭Decision Making‬
‭Any decisions made about the provision of NHS-funded services will be reflected in the‬
‭services we provide and in the contract(s) held with NHS Wales.‬

‭Our policies and procedures‬
‭●‬ ‭Complaints‬
‭●‬ ‭Data protection‬
‭●‬ ‭Health and safety‬

‭They are available on request from Probert & Williams Eye Care‬
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‭Lists and Registers‬
‭We don’t keep lists and registers. Our patient records are confidential.‬

‭The Services We Offer‬
‭All Probert & Williams Eye Care practices provide NHS-funded sight tests and examinations‬
‭under WGOS for those who are eligible. Patients may also be entitled to NHS vouchers that‬
‭can be used against the purchase of spectacles or contact lenses as required. Information on‬
‭eligibility is displayed in our practices and on our website.‬
‭Appointments for sight tests can be booked over the phone, or by dropping into one of our‬
‭practices. Opening times are  but can vary between locations, and can be found on our‬
‭website.‬

‭Regular publications and information for the public‬
‭Information about optical and ocular conditions, sight tests, spectacles and contact lenses‬
‭can be found on‬‭www.college-optometrists.org‬‭. Some‬‭of this information is also available in‬
‭patient leaflets. These are freely available from all our practices. To request a set of leaflets‬
‭by post, please contact our practices.‬

‭Useful Resources‬

‭Websites‬
‭Information Commissioner's Office (ICO)‬
‭Ministry of Justice -‬‭http://www.justice.gov.uk/whatwedo/freedomofinformation.htm‬

‭Publications:‬
‭NHS Wales -‬‭Freedom of Information - NHS Wales‬
‭Freedom of Information Act 2000 -‬‭www.hmso.gov.uk/acts/acts2000/20000036.htm‬

‭Copyright:‬

‭Material available through this publication scheme is copyright unless otherwise indicated.‬
‭Unless expressly indicated to the contrary, it may be reproduced free of charge in any format‬
‭or medium, provided it is done so accurately in a manner that will not mislead. Where items‬
‭are re-published or copied to others, you must identify the source and acknowledge‬
‭copyright status. This permit does not extend to third party material, accessed through the‬
‭scheme.‬

‭For Guidance notes on FOI publication schemes see Freedom of Information Publication‬
‭Schemes Number 19 March 2008‬

‭Last updated December 2024, Review date December 2025‬
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